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SMX-K40
Camcorder,

Samsung, Cdn $350
Samsung’s K40 and K45 camcorders
capture video at standard definition 720
x 480 but then let you upscale your
video for high definition television via
an HDMI connection. The camcorder has
a built-in HDMI output but you have to
buy the HDMI cable separately. A whop-
ping 65-times zoom will bring your
videos to the forefront — that would
have come in handy this summer when I
was shooting some truly spectacular
action of daredevil kayakers running the
Sechelt Rapids known as one of the
most turbulent stretches of water in the
world with waves reaching as high as
three metres. Unfortunately without a
powerful zoom, the kayaker was hardly
a speck in the surging waters. It also
doesn’t require that you have your own
computer nearby to transform your
videos into files for sharing. Samsung’s
intellistudio, a built-in program lets you
edit and play your videos on any com-
puter without having to install software.
It charges either through the AC
adapter that’s included or via USB when
the camcorder is connected to a com-
puter. To check back on videos in the
LCD screen, the camcorder shows them
with an animating thumbnail that gives
a short playback of the file. www.sam-
sung.com.

Epson Stylus
NX510/NX515 All-in-One
Wireless, $150

Printers geared to students with limited
desk space, these two models have
built-in WiFi as well as Ethernet net-
working. It means more than one per-
son can share the same printer, useful
for dorm mates on a budget. Docu-
ments and photos can also be scanned
or lifted from a SD memory card and
sent as e-mail attachments. It also has
manual two-sided printing and individ-
ual ink cartridges in different sizes —
more potential cost-saving.
www.epson.ca.

Mini Docking Station,
West Elm US$34

It doesn’t have speakers, a remote con-
trol or any of the other fancy features of
most docking stations, but if you simply
want to tidy up your desk or your
kitchen counter, West Elm’s wood dock-
ing station with a laquered finish fits the
bill. Comes in espresso or white, it’s 12.7
cm wide by 15.2 cm deep by 10 cm
high. At http://www.westelm.com.

ePlug, Hercules, US$60
to $150

This turns electrical outlets into network
and Internet connections, giving you
access to the Internet, broadband TV,
streaming movies, games and all your
other connected files from anywhere in
your home. Billed as powersaving, its
built-in Intellon 6400 chipset lowers
power consumption by 50 per cent and
it has password settings for security.
Comes as 85- or 200-megabit-per-sec-
ond single units or as dual packs.
www.hercules.com.
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Camcorder
zooms in on
the action

TECHTOYS

T hroughout North America and,
indeed, around the world, gov-
ernments and othermanagers of

economies have recognized that in this
century, innovation and knowledge,
primarily in the form of technology,
will be the main economic driver. For
example, in March 2009, theHarvard
Business Review suggested that the
currency of global competition in the
years aheadwill be innovation.
Some cities and regions have leaped

ahead in the economic race by actively
encouraging this conversion to an in-
novative knowledge economy, primar-
ily through the bolstering of entrepre-
neurship infrastructure for technology
startups. Part of this emanates from
legacy thinking about the nature of in-
frastructure. In the 20th Century, in-
frastructure meant roads, bridges, air-
ports, hydro-electric facilities, and oth-
er bricks-and-mortar assets. These
were critical elements of social and eco-
nomic development, creating jobs,
stimulating commerce, and assuring
our competitiveness nationally and
globally.
In the 21st century, however, the sys-

tem of programs and resources to sup-
port technology entrepreneurship is
emerging as a critical provincial infra-
structure asset. B.C.’s economy is one
of entrepreneurial small business, with
a large number belonging to the tech
sector. In fact, in 2007, 96 per cent of
the estimated8,225 technology compa-
nieswere small businesses. Since inno-
vative entrepreneurship emanates
from an ever-growing number of star-
tups, it seems reasonable to emphasize
the importance of technology entrepre-
neurship both to the B.C. economy and
its important innovative capacity.
The provincial government has taken

great strides to help technology entre-
preneurs, through the introduction of
innovative investment tax credits, the
Renaissance Fund, and through the
work of the B.C. Innovation Council in
support of the New Ventures BC busi-
ness plan competition and other com-
mercialization programs.
Competitive regions are also moving

to create this important economic un-
derpinning. Studies in the U.S. and by
theOrganizationofEconomicCo-oper-
ation and Development, Denmark and
Britain have shown that innovation
through technology entrepreneurship
enhanced productivity and economic
growth. For example, SanDiego ranked
as the seventh-largest high-techmetro-
politan region in North America, ac-
cording to the Milken Institute’s Tech
Economy Metro Area Rankings. Be-
tween 1990 and 1998, the technology
sector in San Diego created over
46,000 new jobs, nearly all of them by

small firms. The region’s success in cre-
ating and expanding technology busi-
nesses was driven by multiple factors,
including a rich R&D base, strong uni-
versity-industry linkages to drive com-
mercialization of R&D, availability of a
skilledworkforce, an involvedbusiness
community, investment capital, and
strong public-sector support and lead-
ership.
As an entrepreneurial economy, one

way for B.C. to strengthen its current
infrastructure to keep pace with other
regions is by establishing a network of
incubators and accelerators that guide,
mentor and invest in early stage tech-
nology ventures.
Proof of concept for these types of or-

ganizations already exists. There are
about 7,000 business incubation pro-
grams worldwide, many of which have
city, state or national government as
their main sponsor. According to the
National Business Incubation Associa-
tion, in 2005 aloneNorthAmerican in-
cubators assisted more than 27,000
startups that provided full-time em-
ployment formore than 100,000work-
ers and generated annual revenue of
more than$17 billion. TheEast of Eng-
land Development Agency provides
grants up to £20,000 ($34,800 Cdn)
for market validation services, and of-
fers “innovation vouchers” designed to
help businesses purchase academic ex-
pertise from the region’s universities.
Enterprise Ireland funds in-market
business development professionals.
The Ontario Centers of Excellence In-
vestment Accelerator Fund invests up
to$500,000as convertible debt tohelp
kick-start new technology companies
in Ontario. While a variety of models
are in use today, the investment model
is preferred over grants.
Technology incubation and startup

acceleration programs are becoming
national priorities for leading innova-
tion centres around the world as a way
of growing their entrepreneurship in-
frastructure, attracting talent in science
and technology research, and securing
their relevance in the global economy.
In conclusion, thepace of innovation in
the 21st centurywill accelerate through
entrepreneurship and the strength of a
region’s infrastructure in supporting it.
The growth of startups will be the cata-
lyst for this increasing pace.
Entrepreneurship infrastructure will

be a vital asset to B.C.’s knowledge
economy going forward, and requires
all stakeholders to embrace increased
collaboration and action.
B.C.’s ability to remain competitive as

a technology centre is one of the keys to
our future prosperity, and is increas-
ingly dependent on the continued sup-
port this sector receives.

Dean Prelazzi is a director of business
development for ICT, Wireless and New Media at
the B.C. Innovation Council. This article is a
summary of his paper, one of 10 to be
referenced at the second of four economic
summits hosted by the Business Council of B.C.
in Vancouver on Sept. 22.

Entrepreneurship is key
to growing B.C.’s economy

OPINION

BY FIONA ANDERSON
VANCOUVER SUN

Customers of Bell Canada and Telus
Corp. may be getting refunds after the
Supreme Court of Canada ruled that
about$300million inoverpayments by
landline customers has to be reim-
bursed.
But anti-poverty groups arguing for

the rebate said that amount still isn’t
enough.
AndVancouver-based Telus said that

for its customers the refund will be
small and won’t come before next
spring.
The overpayments resulted from an

order of the Canadian Radio-television
and Telecommunications Commission
that forced major landline telephone
providers to keep rates in high-service
areas artificially high to encourage
competitors to enter the market. The
difference between the rates and the
lower fees that would have otherwise
been allowed, had to be kept in a defer-
ral account.
Over time, the CRTC approved cer-

tain expenditures to be paid out of the
deferral account. But in 2006, with
about $650 million remaining —
$480.5 million held by Bell and $170
million held by Telus, according to the
Supreme Court of Canada— the CRTC
agreed that about $350 million could

be spent by the companies on expand-
ing their broadband networks to hard-
to-reach communities, and that at least
five per cent of the money had to be

spent on improving access for the dis-
abled. The remainder was to be re-
turned to customers through credits.
Consumer groups including the Na-

tional Anti-Poverty Organization ap-
pealed that ruling, saying all of the
$650 million overpayment should be
returned to customers. Bell and Telus
also appealed, arguing they should be
allowed to keep anymoney left over af-
ter broadband had been expanded to
rural areas.
OnFriday, Canada’s top court upheld

the CRTC’s decision, ruling unani-
mously that the country’s telecommu-
nications regulator did not overstep its
powers when it decided how telephone
companiesmust spend themoney.
The consumergroups, representedby

Michael Janigan, executive director of
the Public Interest Advocacy Centre,
were disappointed.
“Our [complaint] is [that the compa-

nies] collected the money from local
telephone service [and] broadband In-
ternet is an entirely separate and un-
regulated service that just happens to
be carried on by the same companies,”
Janigan said.
Through their decision, the CRTC is

acting like a government, taxing one
service to subsidize another, he said.
“And where it ends, I don’t know,”

Janigan said.
Janigan predicted about 15 million

current customers could receive one-

time rebates of a few dollars to about
$20.
But before issuing any credits,

Telus plans to go back to the CRTC,
probably in the spring, with an up-
dated cost estimate for its approved
broadband expansion, which covered
about 220 communities in British Co-
lumbia, Alberta and Quebec, the com-
pany’s vice-president of telecom policy
and regulatory affairs, TedWoodhead,
said.
The original approval by the CRTC

was in 2006, and some communities
may already have broadband, he said.
And for the remaining communities,
the costs of providing broadband has
probably changed.
In addition, Telus has already spent

$8million fromthedeferral account on
services for the disabled, and about an-
other $8 million on other CRTC-ap-
proved expenses,Woodhead said.
So Telus doesn’t knowhowmuchwill

be left over from the deferral account
for distribution.
“But whatever the rebate amount

would be, it would be relatively small,”
Woodhead said.
Bell Aliant, serving Atlantic Canada,

Manitoba Telecom Services and Sask-
Tel are also covered by the Supreme
Court’s decision.

fionaanderson@vancouversun.com
with files from Canwest News Service

Funds have been held for years on the orders of the CRTC

Telus, Bell ordered to refund customers,
but say amounts too small to bother

TELECOMMUNICATIONS

DEAN
PRELAZZI

SASKATOON — A former prison
guard fromSaskatchewan is among six
people accused of taking part in a $60-
millionUS stockmarket fraud, accord-
ing to a lengthy criminal indictment,
which was made public in Las Vegas
this week.
Urban Casavant of Prince Albert,

Sask., is thought by U.S. authorities to
be living in Canada. He is the only one
of the six who remains at large.
Prosecutorsmoved tohave the indict-

ment unsealed by a federal judge
Thursday after the remaining five— in-
cluding one man who was found in
Britain—had been arrested.
A year ago, a Saskatoon StarPhoenix

reporter saw Casavant at a home he
was said to own in Saskatoon’s posh
Willow Grove neighbourhood. The
home is now for sale.
The U.S. Department of Justice has

also chargedCasavantwith income-tax
evasion in the complex penny-stock
scheme, which centred around a com-
panyknownasCMKMDiamonds. It al-
leges that the accused group conspired,
from the fall of 2001 toMarch 2009, to
sell unregistered securities, make dis-
honest filings to the Securities and Ex-
changeCommission, and commit secu-
rities fraud.

Canwest News Service

Co-accused in $60m stock fraud at
large in Canada, U.S. authorities say

But before issuing any
credits, Telus plans to go
back to the CRTC, probably
in the spring, with an
updated cost estimate for
its approved broadband
expansion, which covered
about 220 communities in
British Columbia, Alberta
and Quebec, the company’s
vice-president of telecom
policy and regulatory
affairs, Ted Woodhead,
said.
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